
 
 

 

 

 

Why is the EAP changing its name? Should I expect changes in services?  
Supportive Systems merged with another Indiana employee assistance company, Solutions EAP, on January 1. 
This merger enhances services and provides broader service coverage throughout the state. This merger brings 
no changes to the services you receive under the EAP. It is the same EAP you are accustomed to, but is 
operating under a new name. 

Why is there a new number? Will it still be as easy to set up an appointment? 
Although you will be contacting the EAP at a new number: 800-766-0068, the process of scheduling an 
appointment will remain easy, convenient, and accessible. Customer service is always our highest priority.  

What happens if I call the old number after June 1? 
Don’t worry, the Supportive Systems phone number will roll over to the new contact number. 

Will counselors or offices be changing? 
You will still have access to all the same counseling offices and counselors who have provided services. The 
merger with Solutions EAP is an opportunity to enhance and broaden our services as we grow in the future. 

Will I still have the same amount of sessions as an employee and for anyone in my household? 
Yes. The name change does not affect the services you receive. You will receive the same number of sessions 
that your organization has contracted, and anyone in your household is eligible to use the EAP. 

Will Solutions EAP provide the same trainings and trainers that Supportive Systems provided? 
Yes. The EAP will continue to provide the same comprehensive list of training offerings, and the trainers remain 
on staff. 

Will there be a new website to access June 1? 
Yes. The new website will be www.solutionseap.org. It will have a different look, but will be an enhanced 
website.  

What happens if I go to www.supportivesystems.com after June 1? 
You will be redirected to the new website: www.solutionseap.org. 

Will we still have access to the online Work/Life resource? 
Yes. You will still have access to the comprehensive Work/Life online resource, but will access it through the 
new website: www.solutionseap.org starting June 1. Your member login will remain the same. If you do not 
know your member login, please contact HR or the EAP to obtain it. 

Can I connect with Solutions EAP on social media? 
Yes. This is a great way to receive additional resources. To connect with us starting June 1: 
Like us on Facebook/SolutionsEAP and Follow us on Twitter/SolutionsEAP 
 
When will these changes go into effect? 
June 1, 2015 

Frequently Asked Questions (FAQ)  


